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RadioMate® SwitchMatell™
Headset Interface

General Information

The SwitchMatell™ headset interface allows the user to wear a headset and converse on
a landline telephone as well as transmit on a two-way radio.

The headset interface is normally used at a dispatch point where the user receives
telephone calls and dispatches service personnel or first responders by two-way radio.

The SwitchMatell™ is powered by a wall plug-in transformer. The supplied metal mounting
bracket and screws allow the unit to be conveniently placed under the writing surface. The
unit may also be set on top of the desk top.

Please review the “Special Ordering Options”, “Installing the SwitchMatell™" and
“Using the SwitchMatell™" prior to set- up. Any additional questions can be directed to
RadioMate® Sales and Customer Service staff by phone, email or website contact form.

(800) 346-6442
sales@radiomate.com

www.RadioMate.com
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SwitchMate II™
Special Ordering Options

Each of RadioMate®'s SwitchMatell™ units is custom made. Because of this, we can
accommodate many of our customer’s different needs. Please review the following options
that may be appropriate for your planned use of the equipment. Please indicate to us when
you are ordering the options that are of interest to you. Options may or may not affect the
price of the unit. It is our goal to supply you with a SwitchMatell™ specifically designed to
fit your individual needs.

® Dual Receiving: Does the dispatcher need to listen to the telephone while transmitting
on the radio? Or hear the radio traffic while conversing on the telephone? Please
request “simultaneous receive” when ordering.

® Recorder Qutput: Will a recorder be used with the SwitchMatell™, and, if so, which side
is to be recorded (telephone or radio or both)? Standard is that all audio that passes
through the headset mic will be recorded. A SwitchMatell™ with recorder feature is
a special order part.

® Speaker Return: Does the radio's speaker need to become live when the headset
interface is unplugged from SwitchMatell™? This feature is included on all
SwitchMatell™ boxes.

® Contact Closure: Do yvou have an external speaker? Please tell us when ordering.

® Desk Microphone: Do you want to use a desk microphone also? Please advise us when

placing order. You may experience two live mics without possible modification.

@ Vehicle Installation: Will this SwitchMatell™ in a vehicle? Please advise us how
you plan to power the SwitchMatell™ . We recommend installation of a line filter to

suppress possible noise.

(800) 346-6442
sales@radiomate.com
www.RadioMate.com
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